SALE, COMMISSIONING, FREE SERVICES AND MONTHLY
PERIODIC MAINTENANCE AGREEMENT
Agreement No.: (.

Date: / /
Place of execution: (......cccccevvuenes )

)

First: Parties to the Agreement

First Party: Seller and Service Provider

ALBAYRAQ ALMAASY Trading and Services Company

Commercial Registration No.: 05010202406706 — License No.: 4569573
Address: Tripoli, Republic Street, behind the Administrative Control Authority
Represented by Mr./MS.: ....cooeeveevererrerinnnns In the capacity of: ....cccoeeievcnerinnes
Second Party: Buyer or Generator Owner

Name/Company:

Represented by Mr./MSs.: ....ccoeeveeverirreininns In the capacity of: ....cccooevevercrinnes

Preamble

Whereas the Second Party has purchased an electric generator from the First Party, and both
parties wish to regulate the after-sales services and free monthly periodic maintenance, the
parties agree to the following terms. This preamble, the technical details and the delivery
appendix form an integral part of this Agreement.

Article 1: Generator Details

Brand: ...... Model:
Rated capacity: .....ccovevreeereeeen. KVA
Chassis/Serial No.:
Engine No.:
Installation [0Cation: .......cccevceveeivcincieierieiieeene
Delivery and commissioning date: / /

Article 2: Scope of the Agreement

The First Party shall provide periodic maintenance services for the generator described above, in
accordance with the visit schedule, operating hours and manufacturer’s recommendations,
throughout the term of this Agreement and subject to its terms.

Article 3: Term of Free Services

The free services shall be provided for three years commencing on the delivery and
commissioning date stated in the acceptance report, unless the parties agree in writing to a
different term in a signed addendum.

Article 4: Scope of Free Services
During the term of this Agreement, the free services shall include:

1. One scheduled technical visit per month to the generator’s location, subject to coordination
between the parties.

2. Technician and labor costs for inspection and periodic maintenance covered by this Agreement
3. Inspection of the generator’s general condition, engine, alternator and control panel, and
review of operating readings and alerts.

4. Checking fluid levels, leaks, connections, battery and cooling system, and conducting an
operational test when required.

5. Performing periodic maintenance according to operating hours and the manufacturer’s
recommendations. The first service shall be performed at 50 operating hours, with subsequent
services carried out at the intervals specified in the manufacturer’s schedule, including every 250
operating hours where applicable to the generator.

6. Informing the Second Party of technical observations and recommending any required repairs
or materials, while clarifying which items are covered by warranty and which incur additional
charges.

A monthly visit does not replace any maintenance required by operating hours or the
manufacturer’s instructions.
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Article 5: Materials, Spare Parts and Excluded Costs

The free services under this Agreement are limited to periodic visits and technical labor. They do
not include the cost of ails, filters, fuel, coolant, spare parts, consumables, cranes or lifting
services, transportation, civil works or external electrical works.

The First Party shall inform the Second Party of the cost of any materials, spare parts or additional
work before proceeding. No such chargeable work shall be carried out at the Second Party’s
expense without the Second Party’s approval.

Spare parts or repairs covered by the manufacturer’s warranty shall be subject to the warranty
certificate’s terms. The Second Party shall not be charged for items confirmed to be covered by
the warranty.

Article 6: Obligations of the First Party

The First Party shall:

1. Schedule monthly visits in coordination with the Second Party.

2. Perform maintenance through qualified technicians and in accordance with the manufacturer’s
recommendations.

3. Record each visit, the operating-hour meter reading, the work performed and any technical
observations.

4. Inform the Second Party of any fault or need for spare parts or materials before carrying out
work that involves a charge.

5. Contact the Second Party to coordinate the response to technical service requests within 12 to
24 hours of receiving the request, subject to site access conditions and the availability of required
service resources.

Article 7: Obligations of the Second Party

The Second Party shall:

1. Provide the maintenance team with access to the generator at the agreed time and ensure safe
working conditions.

2. Keep a record of operating hours and inform the First Party of any alarm, fault or abnormal
change in the generator’s performance.

3. Provide the fuel required for testing and operation, and pay for excluded materials, spare parts
and work approved by the Second Party.

4. Ensure that no technical modifications or repairs are carried out by unauthorized persons, and
notify the First Party before any intervention on the generator.

5. Follow the operating and maintenance instructions and protect the generator from loads or
operating conditions that do not comply with the manufacturer’s recommendations.

Article 8: Warranty

The manufacturer’s warranty shall be governed by the warranty certificate supplied with the
generator. The attached contract states a warranty period of 36 months or 3,000 operating hours.
The applicable warranty certificate shall determine the warranty period, scope and exclusions.

Article 9: Service Requests and Emergency Faults

The Second Party shall report faults to the First Party by phone or WhatsApp using the following
numbers:

0912190992- 0922190992 — 0942190992

The First Party shall contact the Second Party to coordinate the appropriate response. Repairs
outside the visits and services specified in this Agreement shall not be considered free of charge
unless expressly covered by the manufacturer’s warranty or confirmed in writing by the First Party.
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Article 10: Force Majeure

Neither party shall be liable for delays caused by circumstances beyond its control, including
disasters, war, official decisions, inability to access the site, or unavailability of necessary spare
parts and materials. The affected party shall notify the other party when such circumstances arise,
and the obligations shall resume once the impediment has ceased.

Article 11: Amendments or Termination

This Agreement may only be amended by a written addendum signed by both parties. Either party
may request termination if the other party breaches a material obligation, provided that written
notice is given and a reasonable period is allowed to remedy the breach.

Article 12: Dispute Resolution

The parties shall seek to resolve amicably any dispute arising from the performance of this
Agreement. If an amicable settlement cannot be reached, the dispute shall be referred to the
competent courts in Libya.

Article 13: Counterparts and Signatures
This Agreement has been executed in two original Arabic-language counterparts, with each party

receiving one copy for its records. The parties confirm that they have read, understood and
accepted its terms.

bl (8l AS pdh — g Gkl

First Party — ALBAYRAQ ALMAASY Company

AVl s
Name: .........

aall: e
Title: ...........

Al aB gl s

Signature and stamp: ..

cCO
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Second Party — Buyer/Owner

AVl e
NaAME: (o
Aaall; e
Title: ceeeeee e
A8 g a Bl s

Signature and stamp: .....cccoceveerrreeenne
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